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CHC33015 Certificate III in Individual Support  
(Ageing) 

Gain a qualification with Work Integrated Training 

Daisy Learning, St Mary’s Aged Care and Ozcare Noosa are working together to offer Work Integrated 
Training. Training is delivered in Coolum with work placement at St Mary’s Aged Care and Ozcare Noosa 
scheduled regularly throughout the course.  

This means: 

• Improved training outcomes and placement experience. 

• Trainers and facility staff work together to ensure a high standard of training.  

• Knowledge and skills are being applied throughout training and will meet the requirement for a 
minimum of 120 hours unpaid work placement in an approved facility.  

• Being able to experience over time what it will be like working in the industry. 

Why consider a career in support work? 

✓ The community services sector needs all sorts of people in a wide variety of jobs.  

✓ Demand for workers is high and growing. 

✓ Workers are required 24 hours a day, 7 days a week.  

✓ Your qualification is nationally recognised, allowing you to work anywhere in Australia.  

Entry requirements 

• Must be Australian or New Zealand citizen or permanent resident.  

• National Police Certificate (only Australian Federal Police check accepted).  

• Successful completion year 12 or equivalent OR acceptable English language, literacy and 
numeracy. 

• Unique Student Identifier (USI). 

• Be mentally and physically healthy. 

 Steps to getting started 

Contact Daisy Learning 

We are happy to answer 
your questions and 

register your interest. 

 
Submit your 

documents to check 
eligibility. 

 

Attend our 
information session 

and complete 
enrolment. 

 
Gain a qualification 

on successful 
completion of 

training and work 
placement. 
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COURSE OVERVIEW 

Units Included 

13 units of competency are required to complete this qualification.  
7 Core units and 6 Elective units. 

UNITS Unit Description 

 

C
O

R
E

 CHCCCS015 Provide individual support 

CHCCCS023 Support independence and wellbeing 

CHCCOM005 Communicate and work in health or community services 

CHCDIV001 Work with diverse people 

CHCLEG001 Work legally and ethically 

HLTAAP001 Recognise healthy body systems 

HLTWHS002 Follow safe work practices for direct client care 

E
LE

C
T

IV
E

S Group A Electives - Ageing 

CHCAGE001 Facilitate the empowerment of older people 

CHCAGE005 Provide support for people living with dementia 

CHCCCS011 Meet personal support needs 

Other Electives  

CHCPAL001 Deliver care services using a palliative approach 

CHCAGE004 Implement interventions with older people at risk 

HLTAID003 Provide first aid 

Qualification 
description 

This qualification reflects the role of workers in the community and/or residential setting 
who follow an individualised plan to provide person-centred support to people who may 
require support due to ageing, disability or some other reason.  Work involves using 
discretion and judgement in relation to individual support as well as taking responsibility 
for own outputs.  Workers have a range of factual, technical and procedural knowledge, as 
well as some theoretical knowledge of the concepts and practices required to provide 
person-centred support. 

Delivery 
Face-to-face training from an industry experienced trainer. 
Work placement is scheduled regularly throughout the course.  

Duration The course, including work placements, is 5 days per week for 10 weeks. 

Investment FUNDED - Certificate 3 Guarantee 
Funded by the Department of Employment, 
 Small Business and Training (DESBT) 

FEE FOR SERVICE 
If you are not eligible for government funding 

Students must meet eligibility criteria and pay a 
student contribution fee to receive this 
funding. 

Total course cost: 
Includes: 

$2,700 
 

 
Non-
Concession 

Concession Tuition Fees: $2,650  
Student 
contribution fee: $234 $117 Police check: $50  
Police check 
certificate: $50 $50 

A 10% non-refundable deposit is required 

Total course cost: $284 $167 Flexible payment plans are available 

Delivery 
Location 

Coolum 

When Visit our website www.daisylearning.com.au or call us  
07 5479 6301 for schedule dates and times. 

Certificate Participants will be issued a Certificate III in Individual Support (Ageing) on successful 
completion. 


